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Modern PLM environments require secure, highly
available, and well-governed Teamcenter infrastructure to
support engineering collaboration, product data
management, and uninterrupted business operations. This
use case demonstrates how Teamcenter administration
services strengthen platform security, improve operational
efficiency, and enhance overall system performance
through proactive monitoring, infrastructure optimization,
and lifecycle management.
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Business Scenario

Organizations using Teamcenter often face
increasing demands for platform availability,
security, performance, and operational
governance as engineering teams and product
data continue to grow.

Challenges

e Limited visibility into platform health

e Manual infrastructure monitoring

e Authentication and security complexities
e Performance degradation over time

e Downtime during maintenance activities
e Increasing administration overhead

Solution

e Secure OAuth SSO implementation
e Proactive infrastructure monitoring

e Automate alerting and notifications
e Platform performance optimization

e Upgrade and patch management

e Infrastructure stability improvements

Business Outcomes

e |Improved platform availability

e Enhanced system security

e [asterissue resolution

e Optimized infrastructure performance
e Reduced operational overhead

e Increased Engineering productivity
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