Al-Enhanced ServiceNow:

A New Era
for Enterprise
Efficiency

In the rapidly evolving landscape of enterprise
technology, Al-enhanced ServiceNow solutions are
marking the beginning of a new era for operational
efficiency through System Integration and business
agility. MOURI Tech is at the forefront of this
transformation, integrating Al capabilities with
ServiceNow modules to unlock unprecedented levels of
productivity and innovation. Our approach not only
streamlines workflows but also empowers decision-
makers with insightful analytics, driving smarter, data-
driven strategies.
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By harnessing the power of Al, we are enabling
enterprises to automate complex processes, predict
future trends, and deliver personalized customer
experiences like never before. This synergy between Al
and ServiceNow is transforming how businesses
operate, making them more resilient and adaptable in
the face of changing market dynamics. With MOURI
Tech, enterprises are not just better suited to the digital
age; they are leading it, setting new benchmarks in
efficiency and service excellence.

Delivering Service Excellence with Next-Gen Digital Solutions

¢ Al Implementation Services e Integration Services e Enterprise Service Automation

e Conversational Intelligence ¢ Professional Services e Migration & Upgrade Services

e Predictive Intelligence e Process Consulting e Industry-focused Solutions

o Generative Al e Custom App Development e Robotic Process Automation Solutions

www.mouritech.com



ServiceNow Modules
at MOURI Tech

e IT Service Management (ITSM): Optimize and
modernize IT services and drive business efficiency.

e IT and Enterprise Asset Management (ITAM & EAM): Manage
and optimize IT and Enterprise Assets throughout their lifecycle,
including Hardware Asset Management (HAM) and Software
Asset Management (SAM).

e IT Operations Management (ITOM): Ensure smooth IT
operations with proactive monitoring and automation.

e Human Resource Service Delivery (HRSD): Streamline HR
services and enhance employee experiences, health, and safety.

e Customer Service Management (CSM): Deliver exceptional
customer experiences and build lasting relationships.

e Strategic & Application Portfolio Management (SPM & APM):
Align IT services with business goals and strategies.

e Telecom Solutions: Tailored solutions for the telecom sector,
including Telecom Service Management (TSM), Telecom
Network Inventory and Asset Management. Our deep expertise
in the TSM suite allows us to deliver industry-specific solutions,
empowering telecom organizations to maximize the value of
their technology investments.

e BPA & Other: Leverage Intelligent Business Robotic Process
Automation (iRPA) solutions to streamline workflows &
enhance operational efficiency and integrated risk management,
workplace service delivery, financial management, and unified
service management.

MOURI Tech Value Proposition

Leverage our ServiceNow expertise to boost your business
efficiency and performance, enriched with Al-driven insights for
smarter decision-making.

e Customer-Centric Solutions:
We focus on understanding

e Vast Experience & Expertise:
Our team of certified

developers and trained
professionals specialize in Al-
enhanced ServiceNow
solutions.

e Comprehensive IT Solutions:
From Al-powered tools to a

broad spectrum of IT services,

we are all-in-one provider for
an exceptional experience.

e Leading in Telco Order
Management: Recognized
market leader and influencer
in implementing Telco order
management systems.
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and meeting your business
needs with cost-effective,
timely, Al-enhanced solutions.

e Unmatched Support:

Known for our availability,
responsiveness, and high-
quality support, we use Al to
guarantee client satisfaction
and loyalty.

e Licensing:

We simplify the acquisition
and management of licenses
through our comprehensive
license resale services.

CMMI DEV/5 | ISO 27001:2022 Certified | ISO 9001:2015 Certified

AICPA - SOC Certified | HIPAA Compliant | PCI DSS Certified | TISAX

| AFRICA | ASIA

| AUSTRALIA

Industry Focu

Leveraging ServiceNow's powerful platform,
MOURI Tech delivers unparalleled solutions

across various sectors, including:
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Empower

Your Enterprise with
ServiceNow Solutions
from MOURI Tech.
Start Your Journey
Today!

Connect with us to discover more:

info@mouritech.com
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